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Methodology  INPUT  developed  a  three-page  questionnaire  to  address  the  following 

issues  concerning  the  distribution  services  market: 

•  Market  size  and  key  players 

•  Functional  activities 

•  Security  and  scheduling  requirements 

•  Location  and  pricing 

•  Factors  that  cause  outsourcing 

,  INPUT  contacted  75  systems  integrators  for  the  purpose  of  this  survey, 
itf^^deWe'dCn  extremely  high  response  rate  of  45%.  This  is  due  to  the 
fact  that  a  large  portion  of  companies  contacted  are  INPUT  clients. 

The  survey  respondents  consisted  of  large  and  small  firms  that  do  busi- 
ness with  the  federal  government  in  Washington,  D.C.  Results  of  the 
survey  are  presented  in  Chapter  IV. 

c  

Report  Organization      This  report  is  divided  into  four  sections:  Introduction,  Executive  Over- 
view, Market  Analysis,  and  Detailed  Survey  Results. 

The  Executive  Overview  provides  a  summary  of  the  results  of  INPUT'S 
market  study.  Short  descriptions  of  market  viability,  key  findings, 
pricing  sensitivity,  and  recommendations  are  presented  in  the  overview 
section. 

The  Market  Analysis  section  discusses  the  project  methodology,  princi- 
pal findings,  market  analysis,  and  conclusions  and  recommendations. 
Exhibits,  based  on  completed  questionnaires,  are  presented  in  this  sec- 
tion. Results  of  each  individual  survey  question  are  discussed. 

The  Detailed  Survey  Results  section  lists  surveyed  companies  worth 
pursuing  and  those  not  worth  pursuing.  This  section  also  provides  a  list 
of  companies  contacted  during  the  survey  process. 
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Executive  Overview 


This  section  summarizes  the  results  of  a  study  that  INPUT  performed  at 
the  request  of  Centel.  The  study  concerned  the  market  for  equipment 
staging  and  distribution  services  in  the  metropolitan  Washington  area. 
INPUT  contacted  75  companies  in  conducting  its  investigations. 


Market  Viability 


EXHIBIT  11-1 


A  limited  but  difficult  market  exists  for  the  staging  and  distribution 
services  Centel  can  provide.  Exhibit  II- 1  shows  the  positive  and  negative 
factors  driving  this  market. 


Market  Factors 

Positive 

Negative 

Equipment  selling 

Excess  capacity  among 
large  companies 

Systems  integration 

Competitive  pressures 

Lack  of  small  company 
capabilities 

Uncertain  contract 
base 

Federal  volume 

Agency  needs 

As  everyone  recognizes,  many  large  and  small  vendors  are  selling  a  wide 
variety  of  computer  equipment  in  the  Washington  area.  In  most  cases, 
these  sales  require  staging  and  distribution  services. 
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Recommendations 

•  Develop  a  brochure 

•  Establish  standard  subcontracting  agreement 

•  Build  bottom-up  pricing 

•  Initiate  no  capital  improvement 

•  Centel  should  develop  a  brochure  that  summarizes  its  capabilities,  and 
provide  it  to  key  contacts  at  other  companies.  INPUT  can  help  Centel, 
on  a  hotline  basis,  to  locate  these  companies.  If  enough  positive 
response  is  received,  INPUT  may  consider  a  group  presentation  at 
Centel's  site,  with  a  tour  of  the  facilities. 

•  Centel  should  establish  a  standard  subcontracting  agreement  that  builds 
a  valid,  credible  wall  between  its  staging  activities  and  its  own  systems 
integration  activities.  Many  companies  in  the  Washington  area  simul- 
taneously compete  on  one  project  while  teaming  on  another.  INPUT 
believes  that,  through  this  standard  agreement,  Centel  can  overcome 
this  competitive  obstacle  and  secure  some  business. 

•  Since  potential  clients  have  no  concept  of  pricing,  Centel  should  build 
its  pricing  from  the  bottom  up,  based  on  actual  labor  costs  (with  a 
modest  multiplier)  and  facility  costs.  Based  on  market  results  or 
unexpected  costs,  Centel  can  then  adjust  its  prices  up  or  down,  as 
appropriate. 

•  Finally,  INPUT  recommends  that  Centel  spend  no  money  on  capital 
improvements  at  this  time.  The  interviews  revealed  no  preferences  for 
requirements  that  exceed  Centel's  range.  If  customer  tours  are  to  take 
place,  Centel  should  ensure  that  the  floors  are  freshly  cleaned  and  the 
clutter  is  minimized.  Its  site  should  be  comparable  in  cleanliness  to 
any  high-tech  factory  site.  However,  Centel  should  not  initiate  other 
spending  in  connection  with  this  effort. 
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Market  Analysis 


A  

Project  Methodology     This  report  attempts  to  identify  the  characteristics  of  the  distribution 

services  market  among  systems  integrators  in  the  Washington  Metropoli- 
tan area.  The  market  viability  for  distribution,  staging,  and  storage  of 
computer  equipment  is  presented  in  this  chapter. 

. 

The  data  gathered  from  surveys  of  various  systems  integrators  will 
provide  a  basis  for  understanding  this  market.  By  analyzing  this  data, 
INPUT  determined  whether  an  adequate  market  exists  for  Centel 
Federal's  extra  storage  and  staging  capabilities. 

INPUT  developed  a  three-page  questionnaire  to  address  the  following 
issues  concerning  the  distribution  services  market: 

•  Companies  currently  preparing  units  for  delivery  at  a  Washington  area 
site 

•  Types  of  activities  being  performed  at  these  sites 

•  Special  security  requirements 

•  Special  scheduling  requirements 

•  Surge  capacity  requirements 

•  Future  sales  volume  for  projects  requiring  storage  and  staging 

•  Location  preferences 

•  Price  range  for  storage  and  staging 

•  Factors  causing  outsourcing 

•  Market  viability 
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The  questionnaire  consisted  of  1 1  questions  divided  into  three  sections: 
current  activities,  needs  assessment,  and  buying  perceptions. 


The  first  question  was  used  to  qualify  each  respondent.  Through  the 
survey,  INPUT  identified  companies  currently  performing  computer 
equipment  storage  and  staging  in  the  Washington  area  in  order  to  deter- 
/  mine  market  characteristics. 

/ 
t 


The  survey  took  approximately  two  weeks.  Seventy-five  (75)  federal 
-  and  commercial  systems  integrators  were  contacted  via  telephone,  and  35 
\  surveys  were  completed.  The  list  of  survey  sources  consisted  of  INPUT 

clients,  companies  associated  with  recently  awarded  projects,  and  previ- 
\  ous  survey  respondents. 

\ 

The  respondent  companies  were  both  large  and  small  systems  integrators 
headquartered  throughout  the  United  States.  Each  respondent  company 
operates  an  office  in  the  Washington  area.  The  group  answering  the 
questionnaire  was  composed  of  business  development  managers,  opera- 
tions managers,  and  federal  program  managers. 


Survey  results  were  tabulated  and  used  to  develop  exhibits,  which  appear 
~&fiW- 'J.fe  s,   .  .  o!      throughout  this  report.  INPUT  will  present  findings  through  these 

exhibits,  and  offer  recommendations  concerning  this  market  by  analyz- 
ing company  responses.  An  exhibit  was  developed  to  correspond  to  each 
question  contained  in  the  questionnaire. 


Principal  Findings         1.  Current  Activities 


§nfW3ib  tnoiid  tu'i  .vsz'rr 


Respondents  were  asked  if  they  ever  stored  or  prepared  computer  equip- 
ment for  delivery  at  a  Washington  area  site.  A  Washington  area  site 
includes  a  company-owned  site  or  a  third-party  site. 

As  shown  in  Exhibit  III- 1 ,  35%  of  the  respondents  indicated  they  store  or 
prepare  units  for  delivery  at  a  D.C.  area  site.  Sixty-five  percent  (65%) 
claimed  they  do  not  perform  these  functions  in  the  D.C.  area. 
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Units  Prepared  in  Washington  Area 

/ 
/  Yes 

\ 

.    No  \ 

[  35% 

65% 

/ 

.";  W'Z  J 
j 

Sample  size:  35 

■  -.- 

The  35%  of  respondents  who  perform  staging  and  storage  in  the  Wash- 
ington area  own  and  operate  their  own  warehouse  facilities.  Warehouse 
locations  mentioned  by  these  respondents  are  as  follows: 

•  Vienna 

•  Lanham 

•  Rockville  s^fnbjtH  icn'rjn 

•  Herndon 

•  Landover 

•  Silver  Spring 

•  Crystal  City 

•  Greenbelt 

•  Winchester 

•  Tyson's 

Initially,  Exhibit  III- 1  may  suggest  that  there  is  not  a  very  large  market 
in  the  Washington  area  for  these  types  of  services.  But  before  drawing 
conclusions,  answers  to  the  entire  questionnaire  must  be  taken  into 
consideration. 

The  respondents  who  replied  negatively  to  the  first  question  were  asked 
to  identify  where  equipment  staging  and  storage  occurs  for  their  systems 
integration  activities.  Exhibit  III-2  lists  where  most  units  are  stored  and 
staged  for  these  integrators.  Respondents  were  allowed  to  choose  more 
than  one  answer. 


ni-3 


WASHINGTON  D.C.  AREA  DISTRIBUTION  SERVICES  MARKET 


INPUT 


EXHIBIT  111-2 


Where  Units  are  Prepared 

(Not  Washington  Area  Site) 


Location 

Percent 

Company's  site 

61 

Customer's  site 

52 

Third-party  site 

4 

Other 

17 

Note:  Multiple  responses  allowed 


The  majority  of  the  respondents  who  do  not  prepare  units  for  delivery  at 
a  Washington  site  use  the  customer's  site  or  a  company  site  for  staging 
and/or  storage.  Washington  area  customer  sites  are  included  in  this 
category.  Company  sites  for  this  category  needed  to  be  located  outside 
of  the  D.C.  area.  If  equipment  is  prepared  at  a  company  site  in  the  D.C. 
area,  INPUT  considers  the  response  to  be  positive  for  question  number 
one.  .  • 


Because  customer  sites  could  include  Washington  area  federal  and 
commercial  customers,  it  is  safe  to  conclude  that  52%  of  the  respondents 
claiming  they  do  no  system  preparation  in  the  D.C.  area  actually  do  any 
nuiiudhjad  rr  -  ttsq  -necessary  equipment  staging  at  the  Washington  customer's  site.  Conse- 
-moo  L .-v.        i ■'.  I  quently,  there  is  more  distribution  services  activity  in  the  Washington 
bsinarrrelqaa?  -!  ' ":  ■  ■'  area  than  we  are  first  led  to  believe  by  the  responses  to  question  number 
r«j     ivto!  &  .".j  .1  one. 

n  ;  ,.  j  ...  Locations  mentioned  for  equipment  storage  and  preparation  at  customer, 

third-party,  and  other  sites  are  listed  in  Exhibit  III-3.  Respondents  who 
marked  "third-party  site"  or  "other"  mentioned  the  use  of  prime  contrac- 
tors or  subcontractors  for  distribution  services.  These  contractors  are  so 
numerous  that  identifying  the  location  of  each  is  impossible. 
.loiuHataii''.  roc  rise;  ^nvr 

JStuaft    •  pi  >  ■  oi    The  majority  of  the  company  sites  listed  in  Exhibit  111-3  are  headquarters 
•jo  mpyt  '■>'■  n     !      locations,  manufacturing  facilities,  or  large  distribution  centers.  Thirty- 
0*i    iu  ;bnc    :  three  percent  (33%)  of  the  respondents  who  do  not  store  or  configure 
gniad  ?.;  rjsq        computer  equipment  for  delivery  in  the  D.C.  area  perform  these  activities 
K'srtro^    -j  n  §    at  a  company  or  third-party  site,  and  at  the  customer's  site. 
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Preparation  Locations 


Company  Sites 

Third-Party  Sites/Other 

Texas 

Various  subcontractor  sites 

Massachusetts 

Various  prime  contractor  sites 

New  Jersey 

I 

Georgia 

; 

! 
1 

Florida 

| 

New  York 

i 

North  Carolina 

rr 

Oklahoma 

• 

California 

Minnesota 

- 

■ 

Virginia 

The  data  suggests  that  systems  integrators  primarily  perform  distribution 
services  at  existing  warehousing  facilities  throughout  the  U.S.  and  com- 
plete system  assembly  at  the  customer  site.  This  activity  is  supplemented 
with  prime  contractors  and  subcontractors  performing  these  services  in 
various  parts  of  the  country — including  D.C. — when  necessary.  The  use 
of  subcontractors  for  this  type  of  work  depends  on  the  nature  of  each 
individual  contract. 

2.  Needs  Assessment 

INPUT  asked  the  respondents  who  do  not  currently  perform  distribution 
activities  in  the  Washington  area  if  they  had  plans  to  do  so  in  the  future. 
Exhibit  ffl-4  indicates  tht  96%  of  the  respondents  do  not  plan  to  store  or 
assemble  systems  in  the  Washington  area.  The  one  respondent  who 
replied  positively  to  this  question  stated  that  warehouse  space  is  being 
looked  at,  but  the  purchase  is  contingent  upon  winning  a  new  contract 
that  is  now  in  the  proposal  stage. 
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EXHIBIT  111-4 


:.'■.--•>-.■ 


03 


U5» 


01  iuqrntiJ/ij  no' 


"0  ^ 


nu 


■3i 

fans 


DC 


:f(-q;,o  .'[1ST. 

w  II  »  H>f 


0 

;  lei  fajv/ii 


no 


Future  Plans  for  Storage,  Assembly,  or 
Distribution  in  the  Washington  Area 


Yes 


The  data  in  Exhibit  III-4  should  not  be  as  discouraging  as  it  first  appears. 
As  stated  before,  most  of  these  integrators  are  actually  performing  some 
type  of  staging  or  storage  at  a  customer's  Washington  site  or  through  a 
subcontractor  in  this  area.  However,  most  do  not  have  specific  plans  to 
purchase  or  lease  warehouse  space  in  the  near  future.  Obtaining  such 
space  would  be  contingent  upon  winning  a  contract  that  required  it. 

The  rest  of  the  survey  results  were  obtained  from  the  35%  of  the  respon- 
dents who  currently  perform  distribution  services  in  the  Washington 
area. 

Exhibit  III-5  shows  the  activities  performed  by  companies  with  distribu- 
tion facilities  in  the  Washington  area.  Temporary  equipment  storage 
ranks  highest  among  activities  performed  around  the  area.  The  majority 
of  the  companies  questioned  perform  all  of  the  activities  listed  in  Exhibit 
III-5.  Other  activities  mentioned  were  software  loading  and  storage. 

The  functions  being  performed  by  other  integrators  with  distribution 
facilities  in  the  Washington  area  are  identical  to  Centel  Federal's  current 
distribution  activities. 
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EXHIBIT  II 1-5 


Distribution  Service  Activities 
Performed  in  Washington  Area 


T»81H> 


Activities 

Percent 

Temporary  equipment  storage 

90 

Microcomputer  final  assembly 

70 

Repair  or  maintenance 

70 

Related  security  activities 

60 

Workstation  final  assembly 

50 

Other  activities 

20 

Note:  Multiple  responses  allowed 


According  to  a  recent  article,  Digital  Equipment  Corporation  attempts  to 
provide  a  comprehensive  support  strategy  for  its  customers,  including 
installation  and  staging.  DEC  offers  on-site  maintenance,  a  toll-free 
customer  hotline,  and  service  center  maintenance.  DEC  feels  these 
capabilities  are  important  to  its  competitive  advantage.  Centel  possesses 
these  same  capabilities  and  could  offer  and  provide  a  distribution  services 
customer  with  this  same  competitive  edge. 

Exhibit  III-6  shows  the  support  functions  that  respondents  currently 
utilize  or  expect  to  require  in  the  next  two  years.  Representation  to 
government  customers  is  the  highest  ranking  support  function  that  re- 
spondent companies  currently  require.  All  of  the  support  functions  listed 
in  this  exhibit  are  performed  by  the  majority  of  respondent  firms.  Other 
support  activities  mentioned  include  security  equipment  storage  and 
software  support. 

Exhibit  III-6  is  used  to  compare  Centel  Federal's  current  capabilities  with 
those  of  other  systems  integrators  in  the  Washington  area.  The  require- 
ments listed  in  this  exhibit  are  all  current  Centel  capabilities. 

As  first  noted  in  Exhibit  III-5,  Exhibit  III-6  also  shows  that  Centel's 
current  capabilities  are  similar  to  those  of  other  integrators.  Unfortu- 
nately, most  of  the  respondents  used  for  Exhibit  III-6  currently  have  these 
capabilities  and  do  not  require  or  expect  to  require  extra  distribution 
services  in  the  next  two  years.  The  companies  interviewed  for  this  report 
claim  to  possess  all  distribution  services  necessary  to  their  businesses  at 
this  point  in  time. 
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EXHIBIT  111-6 


ISIO 


on  sv.:.'  ("ji 


Current  or  Future  Requirements 


Requirement 

Percent 

Representation  to  government 
customers 

89 

Microcomputer  final  assembly 

78 

Customized  processing  orders 

78 

Repair  or  maintenance 

78 

Warranty  or  system  tracking 

78 

Temporary  equipment  storage 

78 

Bar  coding  capabilities 

67 

Workstation  final  assembly 

55 

Other  support 

22 

Multiple  responses  allowed 


According  to  company  respondents,  50%  require  special  security  re- 
quirements, as  shown  in  Exhibit  III-7.  INPUT  defines  special  security 
requirements  as  anything  other  than  standard  locks  and  inventory  control. 
Special  security  requirements  mentioned  by  respondents  include  infrared 
security,  24-hour  monitoring,  accommodations  for  equipment  used  in 
classified  contracts,  rainbow  book  requirements,  and  a  cleared  facility. 

Approximately  one-half  of  the  systems  integrators  storing  and  staging 
equipment  in  the  Washington  area  require  special  security  measures. 
Most  of  these  companies  require  the  handling  of  equipment  for  classified 
contracts.  The  other  half  of  firms  require  no  special  security  require- 
ments. The  need  for  special  security  is  directly  related  to  the  contract. 
There  is  not  enough  evidence  to  prove  that  classified  security  measures 
are  a  necessity  in  order  to  market  Centel's  extra  warehouse  capacity  and 
capabilities.  This  action  will  depend  on  the  customer's  individual  re- 
quirements. 
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Special  Security  Requirements 


Do  Not  Know 


According  to  Exhibit  III-8,  50%  of  the  respondent  companies  have  no 
unusual  scheduling  requirements.  INPUT  defines  unusual  requirements 
as  extremely  fast  turnaround  needs  or  extremely  slow  turnaround  needs, 
such  as  one-day  or  four-month  turnaround. 


EXHIBIT  111-8 


Unusual  Scheduling  Requirements 

Do  Not  Know 

/\  10% 

/  \ 
j 

\  Have 
\  Special 
,no/       \  Scheduling 
^u  /0        \  Requirements 

V  50% 
Do  Not  Have  \ 
Special  Scheduling  \ 
Requirements  \. 

\  1 
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One  unusual  scheduling  requirement  involves  the  building  of  prototype 
systems  on  demand  at  RJO.  This  process  requires  a  quick  turnaround. 

Other  companies  with  unusual  scheduling  requirements  include  Unisys, 
American  Coastal  Industries,  and  GTSI.  These  companies  require  a 
broad  spectrum  of  staging  and  storage  time.  Turnaround  time  for  each  of 
these  companies  depends  on  the  nature  of  each  individual  contract  they 
possess. 

Centel  Federal  appears  to  be  capable  of  handling  the  various  scheduling 
requirements  mentioned  by  respondents.  This  could  be  an  asset  in 
marketing  its  extra  warehouse  space  and  staging  services. 

Eighty  percent  (80%)  of  the  systems  integrators  surveyed  indicate  they 
do  not  require  extra  surge  capacity  because  of  overcommitments,  as 
expressed  in  Exhibit  III-9.  Twenty  percent  (20%)  of  those  surveyed 
indicated  that  they  do  have  a  need  for  storage  and  staging. 
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Require  Extra  Surge  Capacity 

Yes  \ 

20%  \ 

No 

For  example,  GTSI  requires  extra  surge  capacity  during  its  peak  season 
between  July  and  September.  The  government  fiscal  year  ends  October 
1;  thus,  during  this  time  period,  government  agencies  spend  the  remain- 
der of  their  budgets  so  they  do  not  lose  the  funds. 

Unisys  also  expressed  the  occasional  need  for  extra  storage  and  staging 
services  due  to  overcommitments;  however,  the  timing  of  this  need  is 
unpredictable.  Centel  may  wish  to  approach  GTSI  and  Unisys  regarding 
their  needs  for  surge  capacity. 
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Exhibit  III- 10  shows  the  estimated  size  of  future  sales  for  projects  relat- 
ing to  equipment  storage  and  staging.  Respondents  based  these  estimates 
on  current  sales  volume  in  this  area.  The  future  sales  volume  shown  in 
this  exhibit  is  an  estimate  for  fiscal  year  1992. 


Future  Sales  Volume 


Company 

$  Millions 

GTSI 

300 

Sysorex 

200 

Unisys 

110 

Vitro 

50 

American  Coastal  Industries 

40 

RJO 

20 

BTG 

15 

OAO 

2 

Average  Sales  Volume 

32 

e  -Sf!  TI8IKO 


Judging  from  the  data  provided  by  the  respondents,  GTSI  seems  to 
possess  the  largest  volume  of  business  involving  computer  equipment 
storage  and  staging.  Intuitively,  this  seems  reasonable  because  GTSI  is  a 
value-added  reseller  (VAR)  and  it  requires  storage  space  for  its  inven- 
tory. GTSI  markets  off-the-shelf  software  and  hardware,  unlike  most  of 
the  other  companies  listed.  The  majority  of  the  other  firms  in  Exhibit 
III- 10  develop  custom  systems  according  to  government  specifications. 
Thus,  these  companies  do  not  carry  a  regular  inventory  and  do  not  require 
warehouse  space,  unless  it  is  related  to  a  specific  government  contract. 


Unisys'  rather  large  volume  of  business  requiring  these  services  relates  to 
its  $85  million,  five-year  Postal  Service  contract  and  a  $500  million  five- 
year  workstation  contract.  Both  of  these  contracts  require  warehouse 
space  for  staging  and  storage  operations. 

There  appears  to  be  a  large  volume  of  business  requiring  assembly, 
storage,  and  distribution  services  in  the  D.C.  area,  according  to  Exhibit 
III- 10.  However,  all  of  the  companies  listed  in  this  exhibit  already  own 
their  own  warehousing  facilities  located  in  the  D.C.  area.  Traditionally 
these  operations  are  performed  in-house,  by  the  integrator  itself,  rather 
than  through  outsourcing.  The  exception  to  this  occurs  when  an  outside 
firm  performs  these  functions  as  a  subcontractor  on  specific  procure- 
ments. 
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3.  Buying  Perceptions 

Exhibit  ni-1 1  shows  the  percentage  of  respondents  with  a  location 
preference  in  the  Washington  area  for  the  performance  of  distribution 
service  activities.  Seventy  percent  (70%)  of  the  respondents  expressed  a 
location  preference  corresponding  to  their  current  facility  locations. 
Thirty  percent  (30%)  professed  no  location  preference. 


Location  Preferred  within 

the  Washington  Area 

/  No 

/  30% 

Yes 

70%  J 

Exhibit  111-12  lists  the  location  preferences  stated  by  the  respondents  in 
no  particular  order.  Two  respondents  prefer  Tyson's  and  currently 
operate  warehouse  facilities  in  this  location. 

i 


EXHIBIT  111-12 

Preferred  Locations  within 

the  Washington  Area 

•  Tyson's 

23(191.  -  lOCj  <••""* 

sohq  i  Si4hh  £»c  a$ 

•  Chantilly 

•  Lanham 

•  Silver  Spring 

•  Greenbelt 

.  sst:  ii  m  ■'  .  ■ 

•  Winchester 
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According  to  respondent  companies,  warehouse  locations  were  chosen 
based  on  accessibility  to  Washington,  price,  and  other  company  locations 
in  the  area.  Note  that  all  of  the  location  preferences  fall  outside  of  the 
Beltway.  This  is  probably  due  to  the  lower  price  of  facilities  outside  the 
Beltway  and  the  ease  of  access  to  the  Beltway  for  delivery  vehicles. 

Comparatively  speaking,  Centel  Federal's  warehouse  facility  is  suitably 
located,  although  Reston  was  not  listed  as  a  location  of  preference.  It  is 
easily  accessible  to  the  Beltway  and  Washington.  Location  should  not 
hinder  Centel's  effort  to  market  its  distribution  services. 

Only  one  respondent  was  able  to  provide  pricing  information  for  distribu- 
tion activities.  All  other  respondents  were  unable  to  provide  any  pricing. 
Eighty-nine  percent  (89%)  of  respondents  perform  distribution  services 
internally  at  company-owned  and  staffed  facilities.  It  is  virtually  impos- 
sible to  estimate  the  cost-per-unit  of  these  internal  services.  According 
to  the  companies  subcontracting  these  functions  for  specific  contracts,  it 
is  impossible  to  estimate  cost  because  of  the  large  number  of  variables 
involved. 

BTG  was  the  only  respondent  company  offering  any  price  estimates.  The 
upper  limits  BTG  would  expect  to  pay  for  microcomputer  and  worksta- 
tion staging  per  unit  appear  in  Exhibit  III- 13.  The  respondent  was  unable 
to  estimate  expected  pricing  for  equipment  storage,  but  stated  that  it 
should  be  significantly  lower  than  staging  prices. 


Price  Range 


Upper  Limit 

Microcomputer  Staging 
Workstation  Staging 

$500 
$1,000 

89%  of  respondents  could  not  estimate  pricing 

The  data  gathered  from  this  survey  is  insufficient  to  determine  pricing  for 
marketing  Centel  Federal's  distribution  services.  Because  respondents 
found  estimating  price-per-unit  so  difficult,  it  may  be  advisable  to  price 
these  services  in  a  larger  volume  rather  than  by  unit. 

Apparently  firms  do  not  frequently  outsource  these  functions.  In  order  to 
determine  pricing,  Centel  will  have  to  approach  prospective  customers 
and  negotiate  contracts  for  distribution  services  on  an  individual  basis. 
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Respondents  were  asked  to  identify  factors  that  would  cause  them  to 
outsource  current  in-house  activities  associated  with  equipment  staging 
and  storage.  Exhibit  III- 14  lists  the  respondents'  replies  to  this  question. 


Factors  Causing  Companies  to  Outsource 


Overreach  current  capacity 
Surge  in  business 
New  contracts 

Outsourcing  cheaper  than  in-house  operations 
G&A  rates  too  high 
Undesirable  work 


The  majority  of  respondents  stated  they  would  outsource  if  business 
increased  enough  to  push  them  beyond  current  capacity.  This  would 
include  winning  a  large  contract  that  required  distribution  functions. 

Other  respondents  feel  performing  equipment  staging  and  storage  in- 
house  is  cheaper  than  outsourcing  these  functions.  If  these  companies 
reach  a  point  where  their  G&A  rates  get  too  high  and  outsourcing  be- 
comes a  cheaper  avenue,  they  will  consider  using  a  third-party  firm  to 
perform  distribution  functions. 

It  appears  that  this  market  is  saturated  at  this  point.  Centel  Federal  may 
wish  to  look  for  contract  opportunities  that  lend  themselves  to  subcon- 
tracts for  distribution  services. 

Although  89%  one  of  the  respondents  were  not  actively  seeking  ware- 
house space  and  distribution  services,  89%  of  them  believe  a  viable 
market  exists  in  the  Washington  area  for  these  types  of  services,  as 
shown  in  Exhibit  III- 15. 

INPUT  believes  that  a  small  market  for  these  services  exists,  but  the  best 
way  to  obtain  this  type  of  business  is  through  subcontracts  with  compa- 
nies not  possessing  these  capabilities  or  not  having  enough  capacity  to 
support  new  contract  pursuits  in  this  area. 
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Respondents'  Opinions  of  the  Distribution 
Services  Market  in  the  Washington  Area 

No  Viable  Market 

/  \  11% 

89%  j 

Viable  Market  Exists 

Exhibit  III- 16  lists  the  respondents'  opinions  on  the  existence  or  nonex- 
istence of  a  viable  distribution  services  market. 


The  majority  of  respondents  believe  market  viability  exists  due  to  the 
large  volume  of  computer  equipment  sales  to  the  federal  government  in 
the  Washington  area.  These  respondents  believe  the  need  for  customized 
computer  systems  within  federal  agencies  will  continue  to  feed  the 
distribution  services  industry.  Small  companies  not  possessing  these 
capabilities  in-house  are  forced  to  seek  outside  firms  to  perform  staging 
and  storage  activities.  Also,  large  companies  that  outgrow  their  current 
capacity  will  be  forced  to  seek  these  services  from  outside  firms. 

On  the  other  hand,  1 1%  of  the  those  surveyed  believe  there  is  no  viable 
market  in  the  Washington  area  for  distribution  services.  These  respon- 
dents believe  that  there  are  many  integrators  with  under-utilized  in-house 
capabilities.  Because  of  the  recession  and  federal  budget  cuts,  many 
government  contractors  have  seen  a  decrease  in  sales.  This  dilemma  has 
caused  them  to  cut  current  staffing  levels  and  spending,  and  has  left  them 
with  extra  internal  storage  and  staging  space.  Thus,  these  contractors 
have  no  need  to  obtain  outside  assistance  in  this  area. 
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Respondents'  Explanation  for  Market  Viability 

•  Viable  Market 

-  Large  amount  of  computer  equipment  selling  in  the 
Washinoton  area 

-  Many  companies  doing  assembly  and  systems 
integration  in  the  Washington  area 

-  Many  small  companies  here  without  this  capability 
in-house 

-  Large  volume  of  federal  business 

-  Large  number  of  federal  agencies  in  this  area  and  their 
need  for  custom  systems 

•  Non-Viable  Market 

-  Many  companies  with  extra  spacing  and  staging 
capabilities 

-  Undesirability  of  having  a  competitor  perform  j 
distribution  services 

-  Uncertain  contract  base 

One  respondent  believes  there  would  be  a  reluctance  in  the  systems 
integration  industry  to  outsource  distribution  functions  to  a  known 
competitor.  The  company  performing  the  distribution  services  for 
another  integrator  may  gain  useful  competitive  intelligence  to  use  against 
that  firm. 


INPUT  believes  that  a  market  for  storage  and  staging  services  exists,  but 
entry  is  difficult.  It  appears  that  most  integrators  already  have  a  distribu- 
tion network  in  place  and  do  not  have  plans  to  acquire  additional  services 
in  the  near  future,  unless  to  satisfy  a  newly-developed  need. 


The  distribution  services  market  in  the  Washington  area  is  comprised  of 
two  principal  structures.  According  to  INPUT'S  survey  results,  the 
majority  (65%)  of  the  systems  integrators  in  this  area  perform  warehouse 
and  distribution  services  outside  of  the  D.C.  area.  For  these  companies, 
final  system  assembly  and  configuration  take  place  at  the  customer  site, 
which  may  or  may  not  be  in  the  Washington  area.  The  second  group  of 
integrators  own  warehouse  facilities  in  the  D.C.  area  and  perform  most 
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of  their  storage  and  staging  needs  for  federal  customers  at  these  locations. 
Both  groups  of  integrators  supplement  these  activities  with  area  subcon- 
tractors,  when  necessary  for  a  particular  contract. 

The  functions  required  by  firms  currently  storing  and  staging  computer 
systems  in  the  D.C.  area  resemble  the  current  capabilities  of  Centel 
Federal.  These  functions  include: 

•  Microcomputer  and  workstation  final  assembly 

•  Repair  and  maintenance 

•  Temporary  equipment  storage 

•  Bar  coding 

•  Customized  order  processing 

•  Warranty  or  system  tracking 

•  Representation  to  government  customers 

Centel  possesses  the  functional  capabilities  necessary  to  compete  in  this 
marketplace. 

Approximately  one-half  the  companies  surveyed  require  special  security 
and  scheduling  accommodations.  Adjusting  to  these  special  customer 
needs  would  be  relatively  easy  for  Centel  Federal. 

Only  a  small  fraction  of  survey  respondents  require  extra  surge  capacity. 
The  companies  expressing  a  need  for  this  are  small  integrators  who 
derive  most  of  their  sales  from  GSA  schedule  contracts  and  require 
adequate  warehouse  space  to  maintain  inventory.  Approaching  these 
small  VARs  may  be  lucrative,  but  the  systems  integration  industry  as  a 
whole  seems  to  have  little  need  for  extra  capacity  due  to 
overcommitments. 

The  size  of  the  distribution  services  market  in  the  Washington  area  can  be 
determined  by  the  volume  of  equipment  sales  requiring  these  services. 
The  estimated  volume  of  computer  systems  sales  demanding  distribution 
services  is  relatively  high.  The  projected  average  annual  sales  for  fiscal 
1992,  as  reported  by  survey  respondents,  is  $92  million.  The  estimated 
sales  volume  ranged  from  $2  million  to  $300  million  for  companies 
surveyed. 

Centel  Federal's  warehouse  location  is  similar  to  the  locations  of  other 
integrators  in  the  area.  Integrators  seem  to  prefer  warehouse  facilities 
outside  of  the  Beltway.  There  is  no  distinct  trend  toward  a  particular 
location.  Those  companies  expressing  a  location  preference  referred  to 
the  location  of  their  current  facilities.  INPUT  believes  the  location  of 
Centel's  facility  should  not  hinder  its  effort  to  market  distribution  ser- 
vices. 
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Pricing  in  this  marketplace  is  difficult  to  determine,  because  almost  all 
the  companies  surveyed  perform  distribution  services  in-house  and  could 
not  offer  any  per-unit  pricing  information.  Pricing  appears  to  be  nego- 
tiable and  will  depend  on  the  following  variables: 

•  Number  of  units 

•  Size  of  units 

•  Staging  requirements 

•  Storage  requirements 

•  Security  requirements 

•  Scheduling  requirements 

•  Delivery  requirements 

Once  Centel  identifies  potential  customers,  pricing  can  be  discussed  on 
an  individual  basis. 

Centel  needs  to  be  aware  of  the  factors  that  would  cause  integrators  to 
outsource  their  current  in-house  capabilities.  All  of  the  integrators 
interviewed  currently  possess  in-house  distribution  capabilities.  In  order 
for  them  to  move  these  functions  outside  the  company,  one  of  the  follow- 
ing must  occur: 

•  Business  increases  beyond  current  capacity 

•  Contract  requirements  cannot  be  met  by  current  operations 

•  Outsourcing  becomes  cheaper  than  in-house  operations 


Conclusions  and  INPUT  believes  a  significant  market  for  distribution  services  exists  in  the 

Recommendations         Washington  metropolitan  area.  However,  little  evidence  supports  the 

existence  of  a  market  for  the  outsourcing  of  these  services.  Most  sys- 
tems integrators  with  storage  and  staging  capabilities  in  the  Washington 
area  perform  these  functions  in-house.  A  small  niche  for  outsourcing 
these  functions  may  exist,  but  it  is  in  the  form  of  subcontracting.  Be- 
cause most  distribution  services  are  performed  by  an  in-house  staff  at 
company-owned  facilities,  entry  into  this  market  is  difficult. 

There  are  certain  types  of  companies  that  appear  to  have  a  need  to 
outsource  more  than  others.  INPUT  suggests  targeting  small  companies 
that  don't  have  the  resources  to  perform  distribution  services  in-house,  or 
large  integrators  that  do  not  own  and  operate  distribution  facilities  in  the 
Washington  area.  Small  integrators  and  VARs,  such  as  GTSI,  require 
storage  and  staging  for  the  products  they  keep  in  inventory.  They  typi- 
cally hold  GSA  schedule  contracts  and  must  fill  orders  on  demand. 
These  types  of  companies  also  require  extra  surge  capacity  from  July  to 
September,  because  of  the  increased  federal  demand  for  their  products. 
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According  to  an  article  on  workstation  VARs,  for  workstations  to  be 
marketed  profitably,  much  needs  to  be  done  to  reduce  the  time  resellers 
must  now  invest  in  selling,  staging,  and  installing  workstation  systems. 
This  could  mean  obtaining  some  of  these  functions  through  outsourcing. 

Large  systems  integrators,  such  as  Battelle,  that  perform  their  staging  and 
storage  out  of  state  and  at  the  customer's  site,  may  be  willing  to  subcon- 
tract these  services  for  particular  federal  contracts.  INPUT  recommends 
that  Centel  Federal  follow  contract  opportunities  that  could  require 
distribution  services,  and  target  potential  bidders  that  do  not  have  facili- 
ties in  the  Washington  area.  This  could  lead  to  subcontracting  opportuni- 
ties for  distribution  services. 

Companies  that  seem  most  resistant  to  outsourcing  are  large  systems 
integrators  that  own  and  operate  their  own  warehouses  in  the  Washington 
area,  such  as  Unisys.  These  companies  believe  that  maintaining  these 
functions  in-house  is  the  most  cost-efficient  way  to  do  business.  They 
would  only  consider  outsourcing  if  they  surpassed  their  current  capacity. 
INPUT  believes  Centel  should  not  waste  its  time  on  these  companies. 

INPUT  believes  a  small  niche  exists  for  Centel  Federal's  services,  but 
Centel  should  not  invest  a  large  amount  of  resources  in  this  effort,  be- 
cause the  market  is  so  difficult  to  enter.  INPUT  recommends  that  Centel 
Federal  continue  to  pursue  this  market  by  targeting  small  VARs  and 
integrators,  and  subcontracting  opportunities.  INPUT  does  not  recom- 
mend making  any  capital  investments  in  the  Reston  facility. 

I  is-,  -:n  -bubno 
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INPUT 


Detailed  Survey  Results 


A  

Companies  Worth         Only  one  respondent  company,  CEXEC,  stated  that  it  was  actively 
Pursuing  pursuing  storage  and  staging  resources,  but  purchasing  these  capabilities 

is  contingent  on  winning  a  contract  it  is  currently  bidding.  No  other 
respondents  are  actively  seeking  warehousing  or  staging  services.  How- 
ever, there  are  companies  that  would  be  more  susceptible  to  subcontract- 
ing or  obtaining  these  functions  through  outsourcing. 

In  addition,  INPUT  was  told  that  Stardent  may  have  need  for  warehouse 
space,  although  INPUT  was  unable  to  contact  Stardent  directly.  Exhibit 
IV-1  lists  companies  that  are  possibly  worth  pursuing. 

CEXEC,  Stardent,  and  GTSI  are  the  strongest  prospects.  CEXEC  and 
Stardent  are  apparently  actively  seeking  storage  and  staging  services. 
The  other  companies  in  the  list  do  not  operate  distribution  facilities  in  the 
Washington  area  and  may  be  prime  candidates  for  obtaining  subcontract- 
ing opportunities. 

Price  seems  to  be  a  major  factor  in  determining  the  source  of  storage  and 
staging  services.  Most  of  the  survey  respondents  perform  these  functions 
in-house  because  they  believe  this  to  be  more  cost  efficient.  Price  will  be 
a  key  factor  in  negotiating  a  subcontract  or  an  outsourcing  contract  for 
distribution  services. 
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EXHIBIT  IV-1 


Companies  Worth  Pursuing 


CEXEC 
Stardent 
GTS  I 
Battelle 
Timeplex 

Network  Systems  Corp. 
Tandem  Computers 
Harris  Government  Systems 
Litton  Computer  Services 
Digital  Equipment  Corp. 
Convergent  Solutions 
Alliant 

Boeing  Computer  Services 
Amdahl  Corp. 


B 


Companies  to  Ignore 


Most  respondents  did  not  express  an  interest  in  obtaining  distribution 
services  in  the  Washington  area.  However,  some  companies  could  be 
persuaded  to  consider  this  option  more  than  others. 

Exhibit  IV-2  identifies  companies  not  worth  pursuing.  These  companies 
are  mostly  large  integrators  currently  owning  and  operating  warehouse 
facilities  around  D.C. 

Some  of  the  companies  listed  above  are  too  small  to  require  warehouse 
space  for  storage  or  staging.  For  example,  Trawick  &  Associates  finds  it 
cost  efficient  to  deliver  equipment  to  the  customer's  site  and  assemble 
the  system  there. 

Other  companies  presented  in  Exhibit  IV-2,  such  as  U.S.A.  Information 
Systems,  previously  operated  facilities  in  the  D.C.  area.  However,  they 
decided  it  was  cheaper  to  move  these  operations  to  a  smaller  metropoli- 
tan area. 
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EXHIBIT  IV-2 

Companies  to  Ignore 

•  Federal  Data  Corp. 

•  U.S.A.  Information  Systems 

•  Decision  Systems  Technologies 

•  Trawick  &  Associates 

•  VSE 

•  Stratus 

•  Northern  Telecom 

•  l-Net 

•  Memorex  Telex 

•  KnowledgeWare 

•  Computer  Sciences  Corp. 

■ 

•  ARINC  Research  Corp. 

•  Booz,  Allen  &  Hamilton 

•  Apple  Computer 

•  Unisys 

•  OAO  Corp. 

•  Sysorex 

•  STX 

•  RJO 

•  American  Coastal  Industries 

•  Vitro  Corp.  ! 

•  BTG,  Inc.  | 

Additional  Companies  Exhibit  IV-3  lists  all  of  the  companies  contacted  for  this  survey.  The 

asterisks  indicate  whether  they  completed  a  questionnaire. 
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EXHIBIT  IV-3 


Companies  Contacted 


A&T  Systems 



Alliant* 

Amdahl* 

American  Coastal  Industries* 

Andersen  Consulting 

Apple  Computer* 

ARINC  Research  Corporation* 

Automated  Sciences  Group 

Battelle* 

BDM 

Bell  Atlantic 

Boeing  Computer  Services* 

Booz,  Allen  &  Hamilton* 

BTG,  Inc.* 

CACI 

CBIS 

CEXEC* 

Computer-Based  Systems,  Inc. 

Computer  Corporation  of  America 

Computer  Data  Systems,  Inc. 

Computer  Sciences  Corp.* 

Comsat  Systems  Division 

Comsys 

Concept  Automation 

Contel  Federal  Systems 

Convergent  Solutions,  Inc.*  \ 

Cray  Research 

Dataware  Technologies 

Decision  Systems  Technologies* 

Digital  Equipment  Corp.* 

Electronic  Data  Systems 

Federal  Data  Corp.* 

General  Analytics  Corp. 

Government  Technology  Systems,  Inc.* 

urumman  uata  bystems 

o  1 1  government  oysiems 

Harris  Government  Systems* 

Hughes  Aircraft  Company  ! 

IBM  Federal  Systems 

IBM  Federal  Systems 

ICF  Severn 

l-Net* 

Integrated  Microcomputer  Systems,  Inc. 

Kenrob  &  Associates  I 

KnowledgeWare* 

LEGENT  Corp. 

Litton  Computer  Services* 

Martin  Marietta  Data  Systems  ! 
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EXHIBIT  IV-3  (CONT.)  3  HX3 


Companies  Contacted 


Maxima  Corp. 

 —  

Memorex  Telex* 

1 

NCR  Corp. 

National  Systems  &  Research  Corp. 

' 

Network  Systems  Corp.* 

Newbridge  Networks 

: 

Newtek  Corp. 

Northern  Telecom* 

OAO  Corp.* 

Ogden/ERC  Government  Systems 

1 

Oracle 

ORS  Associates 

■  _ 

;J 

RJO* 

RMS  Technologies 

,  i 

- :-  ! 

Shipley  Associates 

Softech,  Inc. 

Southwestern  Bell  Corp. 

Storage  Technology  Corp. 

*~  i 

Stratus  Computer* 

ST  Systems  Corp.  (STX)* 

Sysorex* 

Systemhouse,  Inc. 

Systems  Center 

Tandem  Computers* 

Timeplex* 

Trawick  &  Associates* 

TRI-COR  Industries 

TRW  Federal  Systems  Group  j 

U.S.A.  Information  Systems* 

Unisys* 

Vitro* 

VSE* 

Westinghouse  Electric  Corp. 

Wyle  Laboratories 

*  =  company  completed  a  questionnaire 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCEl 


Interview  Type: 


Marketing 

Technical 

Executive 


Telephone  Date: 

On-Site 

Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  u^e  of  and 
need  tor  computer  equipment  distribution  sen-ices.  The  study  focu<^  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  i^ues  for  this 
market. 


Interviewer:,  /y^/,  C  JjjZA  

Respondent  Name:  j/ 
Title: 


Phone: 

Company: 

Address: 


Office  Code: 


Fhank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

I.       Do  you  ever  store  or  prepare^-fiese  units  for  delivery  at  a  Washington 
area  site?  Yes     \/  No 


\ 


If  Yes,  go  to  question  $^ 

2.        Where  are  these  units  fully  assembled  before  delivery? 


 J>  At  the  customer's  site      ,      ,  ^\ 

\/  At  your  company's  site  (fy$0/i$J 

  At  a  third  party  site 

  Other  (please  specify): 


Needs  Assessment 

3.  Do  you  have  any  friture  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes     V        Go  to  question  6. 
No    Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the/Washington  area: 

Microcomputer  final  assembly 
Workstation  final  assembly 

elated  security  activities 
Repair  or  maintenance 
Temporary  equipment  storage 
Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currentlv^-equires  or  expects  to  require  within  the  next  two  years: 

;ficrocompuler  final  assembly 
Workstation  final  assembly 
Jar  coding  capabilities 
'^Customized  processing  orders 
Kppair  or  maintenance 
W^ranty  or  system  tracking 
Representation  to  government  customers 
Temporary  equipment  storage 
Other  support: 


-i 


6. 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


OSS' 


7. 


Please  describe  any  unusual  scheduling  requirements  you  have  for 


equipment  preparation  and  staging: 


If  you  have  current  storage  and^raging  capabilities,  do  you  ever 
require  extra  surge  ca pa citv  because  ot  overcommitments? 

Yes  No  v 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  lo  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


S.        Do  you  have  a  location  preference,  within  the  Metropolilanjyashinglon 
area,  for  equipmemsjaging  and ^torage?  Yes  ^^fs?Q 


area,  for  equipment^jaging  and ^torage?  Yes 
If  so,  where?   /y#»?s    ^reiZL  y£<v/  ' 

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  ^/tW^.o/s  To 

Equipment  Staging 

Equipment  Storage      2£Sdg  /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 

  _ 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolis 
Washington  area,  for  this  kind  of  support?        Yes  No 

VVh>,?  Je  ^£^k  S^Lij  ■ 


Thank  you  very  much  for  your  assistance. 
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INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:  Marketing  L — Telephone     Date:  f/^//// 

  Technical    On-Site  /  * 

Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


Office  Code: 


n"i  J1  111'"^ 

s    7.1 . 

30/  - 

 y.—  —   

2  V  -  >'/^r  - 

(_  c  >  /J1  f  C(  /"/ C  1  ) 

/rem 

thank  you  for  i/our  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    \^  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

 /At  the  customer's  site  ■  *  <  f&f  5pr>.'^    fa  id,  .// *  , 

 V  At  your  company's  site  -  Ut'  '0  '        J'         r       ]/  { 

  At  a  third  party  site  C  ,  irjr' I  C  <  *  J 

  Other  (please  specify):   ,;   ) 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area?  , 

Yes    |/        Go  to  question  6.  -  C  W  <"«  "  cU  * 

No   Close  interview.    /  .'.//'vcS 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

Workstation  final  assembly 


v     Related  security  activities 
.Repair  or  maintenance 
Temporary  equipment  storage 
Other  activities: 


1 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

Microcomputer  final  assembly 
Workstation  final  assembly 
Bar  coding  capabilities 
Customized  processing  orders 
Repair  or  maintenance 


J^/Warranty  or  system  tracking 
^^/Representation  to  government  customers 
S    Temporary  equipment  storage 
Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 

C/<-<  J5>  ■//  tc/  -1>      /;.-/      £  -yj^S,  /,  //  Q    ^  r         ,.-  u/:' 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


4A ' 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  of  overcommitments? 
Yes  No 


If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  sta^ng? 

&  0m 


Buying  Perceptions 

3 


8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging, and  storage?  Yes   i/_  No   

If  so,  where?   StlSe."    <>/?  '  cj  

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From      Qft\  <$kJ-\C00*  To 

Equipment  Staging   /<><-'■  \  \  ,c^j  T)^ 


Equipment  Storage   /day   /day 

10.      What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


n. 


Do  you  believe  a  viable  market  exists,  within  the  Metropolian 
Washington  area,  for  this  kind  of  support?        Yes   ,^^No  i~ 
Why?  <L£it£.    gjt.    •    \l)/<    A-  ^  (       >/,,  y>;<a 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 
Technical 
Execu  tive 


Catalog  No.:  FISSP-91 
Code:  YVCE1 


elephone  Date: 
On-Site 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 
Respondent  Name: 
Title:  </^v:7/ 
Phone: 
Company: 
Address: 


Office  Code: 


y 

9/9- 

'}y  f  ■  9  7  3D 

/V.  ( 

Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepa/e^bese  units  for  delivery  at  a  Washington 
area  site?  Yes  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify):   .  ) 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

^  es    '/         Go  to  question  6. 
No    Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

Microcomputer  final  assemblv 
Workstation  final  assembly 
Related  security  activities 

epair  or  maintenance 
Temporary  equipment  storage 

Other  activities:       l^Vt—  /<■'■ '-^'''ly  ^Si/jP  


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

Microcomputer  final  assembly 
Workstation  final  assembly 
Jar  coding  capabilities 


l///Customized  processing  orders 
///Repair  or  maintenance 
Y  Warranty  or  system  tracking 
./Rep 


Representation  to  government  customers 
temporary  equipment  storage 
Other  support: 

J 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  stagings 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


10. 


8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipmentjtaging  and  storage?  Yes    ,  ^^No 

If  so,  where?   / jr-S/7  

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 


To 


Equipment  Staging     

Equipment  Storage   /day   /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage?   — 

11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?        Yes  L^-^Tsfo   

Why?/?,/   /^ss-'/      of   Sc/,.,/y      fa  ■//?,:.*> 


Thank  you  very  much  for  your  assistance. 
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INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 


Interview  Type:   i^Marketing   ^---Telephone     Date:  3//Y/9/ 

  Technical    On-Site  ~*  ^ 

  Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

7- 

Phone: 

3C>/- 

7.1/-  3600 

Company: 

Address: 

 T 

Office  Code: 

Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  ^uestiemnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities  J*~£<ss*«S//  <*W  « &&<<;<  <y  &c,/,  ^ 

1.  Do  you  ever  store  or  prepare^these  units  for  delivery  at  a  Washington 
area  site?  Yes  _\/_    .  No   

If  Yes,  go  to  question^."/ 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify):   ) 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

3  es   •/         Go  to  question  6. 
No    Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

Microcomputer  final  assembly 
<ffi  Workstation  final  assembly 
/ /  Related  security  activities  ' 
./V  Repair  or  maintenance 


i/     Temporary  equipment  storage 
Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 


Microcomputer  final  assembly 
Workstation  final  assembly 
ar  coding  capabilities 


t/ /Customized  processing  orders 
j//Repair  or  maintenance 

Warranty  or  system  tracking 
'Representation  to  government  customers 
Temporary  equipment  storage 
Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 

£  — *  

If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  ot  overcommitments? 

Yes    No  iX 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staging? 

7Y£  ±   


Buying  Perceptions 


3 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?          Yes  No 
If  so,  where?   /-  ^wA?^?  ,  £L£>  ~~ 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  JST^'to 

?S  %** U«J  s:<c  «■*<■• 

Equipment  Staging   jD^*'"- 

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  _j/^No 
Why?       /!..-■/  U  ..-  -■..../-•  ^.-  „.      -v-  ~ 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 
INDUSTRY  VENDOR  QUESTIONNAIRE 

INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:         v^^Marketing         '-^Telephone     Date:    jf//  ^//v/ 

  Technical    On-Site 

Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 

Interviewer:  //>-y-  t.  /^fl  'J  

Respondent  Name:  < " y   (^Ml *c'  

Title:  _5>.       :  .>/>  //  //  

Phone:  7Q3  '  $2  7  ■  {:(: 

Company:  ~J  7 

Address: 


Z2L    W^y  77<//  A?/ 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

t        Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 

area  site?  Yes   ^_  No   

If  Yes,  go  to  question  5. 

2.        Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site  _  /A 

y^  At  your  company's  site  K< t*/****?  *  A'  * '7 
  At  a  third  party  site 

  Other  (please  specify):  ) 


Needs  Assessment 


3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes    y  x       Go  to  question  6. 
No    Close  interview. 

4.  Please  indicate  which  of  the  following  distnbution  service  activities  you 
perform  in  the  Washington  area: 

*/_    Microcomputer  final  assembly 

 Workstation  final  assembly 

 l/  Rela-ted  security  activities 

u^R£pair  or  maintenance 

Temporary  equipment  storage 
Ts.     Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

Microcomputer  final  assembly 


ft    Workstation  final  assembly 
Bar  coding  capabilities 
.  Customized  processing  orders 


\f  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


/I  !p 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  bx?cause  of  overcommitments? 
Yes  No  ^ 


If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where?        ,yt.  -.-/  .-..■/y,  ^    -Mr-  y*.  //„  <:<y   

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

~J^K  /  /lb  ,        f  /co  ,fu<'*-<!  t>i"'-  £>■  4a 
Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes     t--^""  No 
Why?  /.  ///<■    c-c  j  ,./,■  / 

u-C-  j/ct   ^-y  fA«,  ,Y  <  -Jr.         A  /*S  -/.C:  ,  -j  I 

rJ-  y     y  7-  -y  


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 

Technical 

Executive 


Catalog  No.:  FISSP-91 

Code:  YVCE1 

Telephone     Date:  £//t*/Tf 

On-Site  ^  

Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


A. ,  A/  //r 

0  '7 

70  3  -  H'-JV  C 

;  2&  

,5..  M  y^'c' 

y/ 

Office  Code: 


Thank  you  for  your  patience  in  conifileting  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

t.        Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 

area  site?  Yes    \X  No   

If  Yes,  go  to  question  5.  ,     /    /  r? 

2.        Where  are  these  units  fully  assembled  before  delivery? 

A  the  customer's  site 
At  your  company's  site 
At  a  third  party  site 

Other  (please  specify):   


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  areir?  J    ^  v 

\es  Go  to  question  6.  fu.  "'  &  j  A ,  J*'  4  yr,.,y„  &  J 

No    Close  interview, 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the. Washington  area: 

Microcomputer  final  assembly 
Workstation  final  assembly 
'elated  security  activities  ' 


 u/  J&epair  or  maintenance 

i£^jj^i  emporary  equipment  storage 
Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

icrocomputer  final  assembly 
Workstation  final  assembly 
*aT  coding  capabilities 
Tu§.tomized  processing  orders 
'  ipair  or  maintenance 
Warranty  or  system  tracking 
^presentation  to  government  customers 
Temporary  equipment  storage 
Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  of  overcommitments? 

Yes    No 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staging? 


Buying  Perceptions 


8.  Do  you  have  a  location  preference,  within  the  MetropolitanJVashington 
area,  for  equipment  staging  and  storage?  Yes  No 

If  so,  where?   /^'r«cAes,A<-    (jj^v^g  A  Art  c  .  73h. 

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11. 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 


r? 


A*. 


.■■<r>  /c-  ,/ 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:  /  Marketing   ^-^telephone     Date:     l)  //  .:- 

Technical  On-Sile 


Executive  Mail 


/ 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


j  < 
Interviewer:  ///•'-■,<-' 


Respondent  Name:       ,  -',  /t  f,n  /rt 


Phone: 

Company: 

Address: 


•7../  -   _  /) 


Title:  /     ■    ;y  ■        ,  .■„  ~    -  A,  ,t  «?  . 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
Survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    k^""  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site 

 \_^_  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify): 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

j  es  ^        Go  to  question  6. 

No  Close  interview. 


4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

 \£_  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 


ft  >-' 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

/ 

 \/_    Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

 Customized  processing  orders 

  Repair  or  maintenance 

 ,  Warranty  or  system  tracking 

V "     Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


A' 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No  _£l 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  Yes     ^  No   

If  so,  where?  (-  - g  ■     ^  ./-j-  

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  „  ,/  To 

Equipment  Staging   

Equipment  Storage   /day  /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


10. 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes    -  No 
Why?       dA  /■    .     -     .       ^  g 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 
Technical 
Execu  tive 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


elephone  Date: 
On-Site 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  /Ircj.f 
Respondent  Name: 
Title: 


Phone: 

Company: 

Address: 


Office  Code: 


7'c  :>-■  •)//  —   .y ;j 

/  / 


Thank  you  for  your  patience  in  wtnpleting  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare^Tese  units  for  delivery  at  a  Washington 
area  site?  Yes    ^_  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify): 


Needs  Assessment 


3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

i es    y         Go  to  question  6. 
No    Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

:     Microcomputer  final  assembly 
7      Workstation  final  assembly 
J     Related  security  activities 

Repair  or  maintenance 
J     Temporary  equipment  storage 

Other  activities: 


2 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 


r,  licrocomputer  final  assembly 
~S  /Workstation  final  assembly 


^  /yv  oiks  ration  nnai  assei 
s// Bar  coding  capabilities 
~*  /  Customized  processing  orders 
//  Repair  or  maintenance 
s/Y  Warranty  or  system  tracking 

Representation  to  government  customers 


.  y  Temporary  equipment  storage 
\X    Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 

V&jCjuL  5    A- 1      r.i\\  cxcA'  


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  s>w'ge  capacitv  because  ot  overcommitments? 

Yes  No 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staging? 

&jtfA?   rtrsfe/  .  -c<ifcc/~     —  Si.tr. 


Buying  Perceptions 
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Do  you  have  a  location  preference,  within  the  Metropolitan  Washington. . 

area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where? 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From       X>f^  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 

3?f\  CLctyzC.  


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?        Yes  No 

Why?       Sb//             .     A  ^v.v.  ■  t  ..  j      'JtL  ,.     .  Q.y.^ 
 -, — 7  p  


 T 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


Marketing 

Technical 

Executive 


'Telephone     Date:    5/3/ /?/ 

On-Site  '  '  

Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 


market. 


Interviewer:  /?/vj/(i   J^sil.  %   

Respondent  Name:       /<  J-  ^^e'.  ?  Sgj-^^Jrj^ 


Title: 
Phone: 
Company: 
Address: 


703  -  Mj£  -5/5/ 


Office  Code: 


I'hauk  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units/for  delivery  at  a  Washington 
area  site?  Yes    No  y 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site  > 
At  your  company's  site      ~7%fa     €?*i/j?  fi*&> 


^At  a  third  party  site  ,  . 

Other  (please  specify):      /jL  t  \ y         £ %± -  S  g ^  ) 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

^o  to  question  6. 
Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  seivice  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  ot  overcommitments? 

Yes    No 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?  


Thank  you  z'ery  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


Marketing 

Technical 

Executive 


Telephone 

On-Site 

Mail 


Date: 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  &£Ml£, 


Respondent  Name:  /L/h 
Title: 


Phone: 

Company: 

Address: 


30/        -  jotf  


3f- 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for^delivery  at  a  Washington 
area  site?  Yes    No 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 


At  the  customer's  site 
ft  your  company's  site     ,  %fcy  />-<rr5'//y  s-e^t/'  c^Sj    /        '■  '/'/*' c  ^ 


*-QAt  a  third  party  site  yJ'^ir^S  ^  5.^.v/A,/  tsfi<*/A?  /js  aefrsc*- 
\y_    Other  (please  specify):    x   __) 


Needs  Assessment 


Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

o  to  question  6. 
Close  interview. 

4.        Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


2 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  vou  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No  ' 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staving? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?        Yes    No 

Why?  •  


Thank  yoa  very  much  for  your  assistance. 


4 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:  ■ — "Marketing  j — 'Telephone     Date:  .f/?/1?/ 

  Technical    On-Site  "  ' 

Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 

Interviewer:  '"^g^fri  ^  //^T^ 


Respondent  Name:   y^tA^/ yC 

Title:  y),r.    Jjjs .  j^k* 


Phone:  JO/  -  /j'F  -  MfcPV 


Company:  //a  J /l^      <£r^c:<<~  /?  {jOr 


Address:  ^T/      ^ /&/ . 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  preparethese  units  for  delivery  at  a  Washington 
area  site?  Yes  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 
At  your  company's  site 
At  a  third  party  site 

Other  (please  specify):   


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area?  js  /■ 

Yes   Go  to  question  6.      /W  MyCidtf'S' '''  '  , 

No   y/1       Close  interview.  ,./'./  -/>~y  c,;/.r-c.c.(^  A 

4.  Please  indicate  which  of  the  following  distribution  seivice  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

Workstation  final  assembly 
/    Related  security  activities 
/     Repair  or  maintenance 
J     Temporary  equipment  storage 
Other  activities: 
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5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No  _ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8. 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?        Yes    No 

Why?  ;    


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


Marketing 

Technical 

Executive 


Telephone     Date:  SlmlxL 
On-Site 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


Office  Code: 


4* 

^  

-  C<// 

 y  A  

7/  7C 

j/^Vii  /";•  '• 

j***   -  ^   

Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  thesj2-tmits  for  delivery  at  a  Washington 
area  site?  Yes    (...-   No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 


\/    At  your  company's  site 
  At  a  third  party  site 

  °ther  (Please  specify):      ,^/y/;./-  g  ■ 

/  / 


■ — 7  

-7 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area^  74  '  , 

Yes  l/  Go  to  question  6.  •D?f?,ia*  c  '  / 
No    Close  interview.     /ffrff'1?1  S'dfct'r'f''*^''7' 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 


perform  in  the  Washington  area: 

J" 


u«j5 


Microcomputer  final  assembly  ^-r — yl fx  rt 
Workstation  final  assembly  ' 

Related  security  activities  '  \l  n  L 

Repair  or  maintenance  -fK> 


Temporary  equipment  storage 
Other  activities: 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes    No  

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8. 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?     


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11. 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?  j  ^2  


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


_^-^Vlarketi 
Technical 
Executive 


ing 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


'Telephone 
On-Site 
Mail 


Date: 


J/7/9/ 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


7Q3  -  £Q£  -  QjCQ 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 

We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  fpj>delivery  at  a  Washington 
area  site?  Yes    No 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

fit  the  customer's  site 
At  your  company's  site  flO  AW*" 
At  a  third  party  site 

Other  (please  specify):   


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes        /^Lio  to  question  6. 
No     [/        Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No  " 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8. 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day  ~/day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?  '   


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 
Technical 
Executive 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Telephone 
On-Site 
Mail 


Date:  dVfcW 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


703-3/? '-S6SD 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    No   ' 

^-r^.if  If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  Ai^he  customer's  site  - 

I. — **At  your  company's  site  fo-l'c7 
 At  a  third  party  site 

  Other  (please  specify):   


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

^es   Go  to  question  6. 

No     u^-"""^  Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  " 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No  __ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?  


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 

Technical 

Executive 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


S/i 


Telephone  Date: 

On-Site 

Mail 


5//7 
h 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


n 


301 


7,\ 7 J 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1        Do  you  ever  store  or  prepare  these  unitsj^delivery  at  a  Washington 
area  site?  Yes    @ff      No  / 

If  Yes,  go  to  question^. y 

2.        Where  are  these  units  fully  assembled  before  delivery? 

K\  the  customer's  site 
j7     At  your  company's  site 
 At  a  third  party  site 

  Other  (please  specify):  


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes   Go  to  question  6. 

No  Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

Workstation  final  assembly 

elated  security  activities 
Repair  or  maintenance 
Temporary  equipment  storage 
Other  activities: 
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5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes    No  " 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 

Wm 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where? 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 

Why?  ^K^/y,/  c^c,.:/^C 


7*  *  ^  


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 

Technical 

Executive 


Catalog  No.:  FISSP-91 

Code:  YVCE1 

elephone  Date:  $//  L//9/ 
>n-Site  T 


On 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


v 


Office  Code: 


I'hank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

t        Do  you  ever  store  or  prepare  these  units  fof  delivery  at  a  Washington 

area  site?  Yes    No  V_ 

If  Yes,  go  to  question  5. 

2.        Where  are  these  units  fully  assembled  before  delivery? 

x^At  the  customer's  site 
1/    At  your  company's  site  —       O  «&»v*jr  J'^e 
  At  a  third  party  site 

  Other  (please  specify):   


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

"^es   Go  to  question  6. 

No  t10^_  l      Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes  i\  o 


If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?    " 


10. 


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day  /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?  ■  


Thank  you  very  much  for  your  assistance. 


4 


CONFIDENTIAL 
INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Sendees  Market 

Analysis  Code:  YVCE1 

Interview  Type:        L^^Marketing   (^-Telephone     Date:  'j//i/L// 

  Technical    On-Site  ~ ' 

  Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  /j/iy,  <  /C/^ 


Respondent  Name:  r] ,  gg      /S^.  v-  ii  / 


Phone:  '7C  j  ~  S' j("C 

Company:   jSV/^/r/,  \ 

Address: 


Office  Code: 


^/frt0-?      way  /cut   /zeerf  tc<^  <u<sc 

I'liank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    No    \X  0 

If  Yes,  go  to  question  5.  CM   'r'^  ccCcv^.o^'i 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify): 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

"ies  ^      Go  to  question  6. 

No    \/'        Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes    No  

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


3 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where?    '" 


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage   /day  /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Do  you  beheve  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?   - 


Thank  you  very  much  for  your  assistance. 


4 


CONFIDENTIAL 

I 

INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 


Interview  Type: 

Marketing         \y    Telephone     Date:     5  '  ,/' 
Technical  On-Site 
Executive  Mail 

This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 

Interviewer: 

Respondent  Name: 

Title: 

■"'<>.<>■'                              '  . 

Phone: 

Company: 

 6  ■  C — .  .  

Address: 

j 

Office  Code: 


Th&rtli  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    No    u  "  ^ 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site         -.    .      .  f  V   ^  ,  ,  :  - 

  At  your  company's  site  ( 

  At  a  third  party  site  >  .  '  '\  r'  v'        '{'  >• 

  Other  (please  specify):  \,- 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

^es   Go  to  question  6. 

No    Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  ot  overcommitments? 

Yes    No  ' 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


3 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No  ° 

If  so,  where?    " 


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging 

Equipment  Storage   _/day  /d 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes       '  No 
Why?  '  


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 
Code:  YVCE1 


Interview  Type: 


Marketing  v 

Technical   

Executive 


^_    Telephone  Date: 
On-Site 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

a  -  ■ 

Respondent  Name: 

/'••••        /  •  -■ 

Title: 

,    /:  -  .       /■■    <  , 

Phone: 

'•-  '  .•  ~   ( .■  -   /    ~ ,         -  - 

Company: 

Address: 

4*. 

Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  preparettaese  units  for  delivery  at  a  Washington 
area  site?  Yes  No  ^ 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

v     At  the  customer's  site  ^  €°> 

  At  your  company's  site  ■      '  ' 

  At  a  third  party  site  '  '  ' 

  Other  (please  specify):  ' 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

">es   ,     Go  to  question  6. 

No  Close  interview. 


4.  Please  indicate  which  of  the  following  distribution  service  activities 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  or  overcommitments? 

Yes    No  __ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


3 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes  No 

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging  

Equipment  Storage   _/day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?  Yes  No 
Why?    yV   


Thank  you  very  much  for  your  assistance. 


4 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCEl 

Interview  Type:  L  remarketing   .^Telephone     Date:    5 /■  ;  , 

  Technical    On-Site  7 

Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  ///%**. 
Respondent  Name: 


Title:  /,       /&  -  ■     Sl'S&7 ri' /i 

Phone: 
Company: 
Address: 


Office  Code: 


Tfffitik  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare,these  units  for  delivery  at  a  Washington 
area  site?  Yes    W       No  ^ 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

 \£  At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify): 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

i  es   Go  to  question  6. 

No  Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

  Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  o!  overcommitments? 

Yes    No  __ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 


3 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  Yes  No 

If  so,  where?   


10. 


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging 

Equipment  Storage   /day  /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?  Yes  No 
Why?  '  .  '  ' 


Thank  you  very  much  for  your  assistance. 


4 


CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 


Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:   ^'Marketing        L  ^Telephone     Date:    5  //  -'■  /// 

  Technical    On-Site  7 

  Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 

Interviewer:   Jk\ •  V  ,  ft/i<j 

Respondent  Name:   


s  


Title:   /.  ./,      ,  , 

Phone: 


-  \y 


/ 


Company: 


Address:  /  /    '  I7       /  c<  f  /    ,      f  V 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 


Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    No    ^   S/P      ,  ' 

If  Yes,  go  to  question  5.  ' 

2.  Where  are  these  units  fully  assembled  before  delivery? 


  At  the  customer's  site     t  ,  \ 

j^^hX  your  company's  site  ~i  •<  *'  •       '  JP<*> 

  At  a  third  party  site 

  Other  (please  specify): 


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assemblv,  or  distribution  in  the 
Washington  area? 

l  es   Go  to  question  6. 

No     x,y      Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  ot  overcommitments? 

Yes    No  __ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 

3 


10. 


11. 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where?   


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage   /day  /day 

What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes      ^  No 
Why?   


Thank  you  very  much  for  your  assistance. 


4 


CONFIDENTIAL 
INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:   ^Kfarketing  ^Telephone     Date:  /Cf  / 

  Technical    On-Site  ' 

Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  /J/\-jt< 


Respondent  Name:         /-vy,  / Cr-c/of/^Clf 


Title:  D,  ,  .  .  ^,r. 

Phone:  /  -  £  ^Q-  Q<fC(~- 


Company:  J^^'Ci/    ~2)  c:  M  ^cjr/y. 

Address:  fMQ.    $%0fakil  £fk  i 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 


Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  far  delivery  at  a  Washington 
area  site?  Yes    No  \r 

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify):  


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area?  ,  ,y 

Yes        y     Go  to  question  6.      A***  (  C  'J  1 ' //l  Ui  *  5 
No    IX        Close  interview.        ,<  '-  -j 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  of  overcommitments? 

Yes    No  __ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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a 


Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?    " 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11. 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes     J_  No 
Why?  


Thank  yon  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Interview  Type:         ,  ^Marketing   u  ^Telephone     Date:     J    /  f 

  Technical  On-Site 


Executive  Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer:  / 


Respondent  Name:  ^  , y       ,  './!,/<■■? 

Title:  /-',^,,/,  ^  A./ 


Phone:   >\   }■  s''c 

Company:  r      j[  f"  ( 


Address:  ££/$_        fej  /■  7V 


Office  Code: 


flmnk  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.        Do  you  ever  store  or  prepare  these  units  for  .delivery  at  a  Washington 
area  site?  Yes  No 


If  Yes,  go  to  question  5. 

Where  are  these  units  fully  assembled  before  delivery? 

i>  ,  At  the  customer's  site*"  /i      fc*  * 

s  At  your  company's  site  ^ ! '•  u-4' ' 

  At  a  third  party  site  , 

U  Other  (please  specify):       <  ■-.   '     '"■  a'//-/-: 


Needs  Assessment  /.  /'-  t'h  — '  <'■■"■' 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

i  es  rGo  to  question  6.     ..  < , ,.     '.       t    • '  if? 

No    Close  interview.    .■.._,../■  ...  .  - 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

 Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  '  3 

 .  


Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


1^1 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacitv  because  of  overcommitments? 

Yes    No  J>_ 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  Staying? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No  i^- 

If  so,  where? 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  ~T\K.  To 

Equipment  Staging   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Ow,6 


n. 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 

Why?  m    


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


i      -  ! 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


larketing 
Technical 
Executive 


Tephone  Date: 
On-Site 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Title: 
Phone: 
Company: 
Address: 


Interviewer:   

Respondent  Name:  -^/Q-.vr, 


03  


—3    -r    ~>  ~? 

.J  „  X  ~>  > 


■/<■ « 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.  Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 
area  site?  Yes    /  No   

If  Yes,  go  to  question  5. 

2.  Where  are  these  units  fully  assembled  before  delivery? 

  At  the  customer's  site 

  At  your  company's  site 

  At  a  third  party  site 

  Other  (please  specify): 

Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

\ es    y         Go  to  question  6. 
No  Close  interview. 


4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

</     Microcomputer  final  assembly 

  Workstation  final  assembly 

 /  Related  security  activities 

y /Repaiv  or  maintenance 

Temporary  equipment  storage 
Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

Microcomputer  final  assembly 
Workstation  final  assembly 
Bar  coding  capabilities 
Customized  processing  orders 
Repair  or  maintenance 
Warranty  or  system  tracking 
Representation  to  government  customers 
Temporary  equipment  storage 
Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 

equipment  preparation  and  staging:  \\ 

If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes  _r_       No  m 

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


/  c 


Buying  Perceptions 
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\ 


u. 


8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  Yes    ^  No   

If  so,  where?  

9.  Concerning  price,  please  indicate  me  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From      tJ^-  ho*****  To 

Equipment  Staging   4-/tn   

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


A.  t  ipcmt-vo^     b^Mpf^l      Q=L£££llL    '  •  ■•(<-■■  ■ 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?"  -  ,  >■  ^ 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


.  ■ 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


Marketing 

Technical 

Executive 


Telephone     Date:  J/ 

On-Site 

Mail 


.or 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


Office  Code: 


WO 


D3o  5 


-2- 


J 


i  r 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 


Current  Activities 

1.  _    Do  you  ever  store  or  prepare  th-ese  units  for  delivery  at  a  Washington 

area  site?  Yes  No   

If  Yes,  go  to  question  S. 

\ 

2.  Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 
At  your  company's  site 
At  a  third  party  site 

Other  (please  specify):   


Needs  Assessment 


3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes         /  Go  to  question  6. 
No  Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders 

  Repair  or  maintenance 

  Warranty  or  system  tracking  :  .-d 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support: 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No 


If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


- 

Buying  Perceptions  x 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 

Washington  area,  for  this  kind  of  support?        Yes    No 

Why?  


Thank  you  very  much  for  your  assistance. 
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INDUSTRY  VENDOR  QUESTIONNAIRE 


:<>)  erifi 
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INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Catalog  No.:  FISSP-91 


Code:  YVCE1 


Interview  Type: 


larketing 
Technical 
Executive 


Telephone 

On-Site 

Mail 


Date: 


■  ii  .  V 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


ZL 


5)  


103-^  7  -  7 


!  I 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 


Current  Activities 

1. 


Do  you  ever  store  or  prepare  these  units  fordeJivery  at  a  Washington 
area  site?  Yes  No  \^^*^ 


If  Yes,  go  to  question  5. 

2.        Where  are  these  units  fully  assembled  before  delivery? 

At  the  customer's  site 
At  your  company's  site 
At  a  third  party  site 

Other  (please  specify):  


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

,    Yes  Go  to  question  6. 

No  ~y/        Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

_    Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


V.'t.'Q        . !  .  . 

5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years:  . 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities  /A, 

  Customized  processing  orders 

  Repair  or  maintenance  v  .  -,  ti 

  Warranty  or  system  tracking 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  :  . 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 

equipment  preparation  and  staging:  ,. 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes    No   

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  vour  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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j  j  /•  , 

8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
.  Why?  ~~  


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE 


INPUT  Questionnaire  -  Industry  Vendors 

Study  Title:  Distribution  Services  Market 
Analysis 


Interview  Type: 


Marketing 

Technical 

Executive 


Catalog  No,:  FTSSP-91 


Code:  YVCE1 

.     ■  -  ■ 

"Telephone     Date:     S/O/v  / 
On-Site  ' 
Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this" 
market. 


Interviewer: 

Respondent  Name: 

Title: 

Phone: 

Company: 

Address: 


Office  Code: 


y     -  x  ~J 

f~ ,  3" 

4*  

53CO 

1/,         ,  tff 

Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


rrni : 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 

Current  Activities 

1.        Do  you  ever  store  or  prepam^fiese  units  for  delivery  at  a  Washington 

area  site?  Yes  No   y_ 

  IfYes,  go  to  question  5. 

Where  are  these  units  fully  assembled  before  delivery? 

t  the  customer's  site  ( 
At  your  company's  site     (0  ' 
At  a  third  party  site 

Other  (please  specify):    


Needs  Assessment 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

Yes      •  Go  to  question  6. 

No      t7_        Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Related  security  activities 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 


Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years:  □ 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities  '     .  . 

  Customized  processing  orders  .  :  f  1 

  Repair  or  maintenance  .  ;     .  .  - 

  Warranty  or  system  tracking  iq  pni 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  hr/nu'j 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 

)  ■ 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 

equipment  preparation  and  staging:  •  "     :  ' 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 

Yes    No   

If  yes,  what  in  particular? 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  storage?  Yes    No   

If  so,  where?  '  ■  "       -■  J 


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
duVrenfly  pay  or  would  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   s  /day  ~/day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Utlh  .o  9:-.U  •. 
9fij  flu  aS:'l?DOl 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?_  .,   


Thank  you  very  much  for  your  assistance. 
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INPUT  Questionnaire  -  Industry  Vendors  Catalog  No,:  FISSP-91 

Study  Title:  Distribution  Services  Market 

Analysis  Code:  YVCE1 

Intei-view  Type:         t/    Marketing         1/  Telephone     Date:  -T/f/y/ 

-Sit 


Technical    On-Site  '  n>- 

Executive    Mail 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market.  - 

Interviewer:  Tj^^u-l j^S  <■  y 


Respondent  Name:   

Title:    ^jWg<g  ^  ^?  >  -  s  /^.r  j£~ 

Phone:  <J6  /--?<?C  -  g£2£2  

Company:  -  S*/i. 3  

Address:  WSU^m     3tA  L&tzK. 


InmVT 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


fUlv  '  t ' ' 


We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions. 


t,  Y 

Current  Activities 


1.  _  .Do  you  ever  store  or  prepare  these  units  for  delivery  at  a  Washington 

area  site?  Yes    No  — 

_     .If  Yes,  go  to  question 

2.  Where  are  these  Units  fully  assembled  before  delivery? 

it  the  customer's  site       ,   , 

At  your  company's  site  ^  J 
At  a  third  party  site 

Other  (please  specify):   "  "~ 


Needs  Assessment 

3.  .  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 

Washington  area? 

"ies    *  /      Go  to  question  d.  i   

No    y         Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

.          -Related  security  activities  ' 

  Repair  or  maintenance 

  Temporary  equipment  storage 

Other  activities: 
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Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years:, 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities  ..,,..:.,/■ 

  Customized  processing  orders                                           lSair5-  •' 

  Repair  or  maintenance                                  .,  MJ    .                ,.,  .. 

  Warranty  or  system  tracking                                     ijnoneci  »fii  :/<i 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  Mas*TiuJ 


6.        Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements: 


Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging:  ••  -J  y  A 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments? 

Yes    No  _ 

If  yes,  what  in  particular? 


.  -.i!  '.'  f\  ibi l(>  f{ 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  stagipgand-storage?  Yes    No   

If  so,  where?  - ' '  :  •''      "  1    '— ;  J  ~  '    -  y  ' 


9.  Concerning  prjce,  please  indicate  the  range  of  prices,  by  unit,  you 
Currently  pay  or  wdu'ld  expect  to  pay,  for  support: 

From  To 

Equipment  Staging     

Equipment  Storage   /day  /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage?- 


9/d  no 


11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?   _  ~~ - 


Thank  you  very  much  for  your  assistance. 
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CONFIDENTIAL 


INDUSTRY  VENDOR  QUESTIONNAIRE       \  % (| 


INPUT  Questionnaire  -  Industry  Vendors  Catalog  No.:  FISSP-,91 

Study  Title:  Distribution  Services  Market 
Analysis 


'Code:  YVCE1 


Interview  Type: 


Marketing 
Technical 
Executive 


__tX  Telephone     Date:  ^ /fo /if 

 Mai1  iviijc 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  to: 
require] 
market. 


need  lor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  tiffs 


Interviewer: 


/fry 


l4~ 


■■'  m\:  &  -.'Ok'  tfov  oG 
i    -la  .(.-St '  r:<  Jsfr&fii&W 


Respondent  Name:  7^ /- 
Title: 


Phone: 

Company: 

Address: 


•T4  ' 
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Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 

rxnii  "ifji-v  ttkQtii.fi  iti  ftofcrqu*  £ni  r/o'1!!      to  fill.  ••  - 
DISTRIBUTION  SERVICES  MARKET  ANALYSIS 

We  are  investigating  the  need  among  systems  integration  vendors  in  the 
Washington  D.C.  area  for  computer  equipment  distribution  services.  This 
survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions.  § 

;  fs'K    ir'n     v  .i.rii 

Current  Activities 

1«    ....  Do  you  ever  store  or  .prepare  these  units  for-d-elivery-ata  Washington 

area  site?  Yes    No 

If  Yes,  go  to  question       ,  _      

2.       Where/aiJe  these  units  fully  assembled  before  delivery?    ' .'  ' 


At  the  customer's  site 
„  At  your  company's  site 
At  a  third  party  site 
Other  (please  specify): 


Needs  Assessment  r      '  ■  « 

3.  Do  you  have  any  future  plans  for  storage,  assembly,  or  distribution  in  the 
Washington  area? 

   Yes       /  Go  to  question  6.   _  . -—   

No     ,y         Close  interview. 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area:  .  -  -  '  ' 

  Microcomputer  final  assembly  -       _..  .  —  ~  -  - 

  Workstation  final  assembly 

  Related  security  activities _     —  —  - 

  Repair  or  maintenance 

  Temporary-equipment  storage' '  "  '"  :  :  ' 

Other  activities:  -'     .  ,;  ' 


^TisnnofJasuQ  /lieu  bnl 

Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within:the  next  two  years:!  Q 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities  ',!.  :    ,•                          osc  oVV 

  Customized  processing  orders  .        .     .         >.Q  rioigmftefc N 

  Repair  or  maintenance  ,  :               0JfJ  ii  b  A  fib  ?.i  voviu> 

;   Warranty  or  system  tracking  q<  >| .>  ->  w i<y , , ci 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  iiMJivto  A  inmiisD 


S<-}'<  ll 


Other  than  standard  locks  and  inventory  control,  please  describe  any!  7/ 
special  security  requirements: 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 

equipment  preparation  and  staging:  A  c  by  j  / 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  of  overcommitments?  .  '[ 

Yes    No  [C-tTX; 

If  yes,  what  in  particular? 


I,-,  a 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  and  staying?  »Q 


Buying  Perceptions 
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8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  . and(siorage?         Yes  .   No 

If  so,  where!  /]  I  A!/t  '/iO  ?  ic'-J  uQ  /      j  /3  -  i  '•:  . 


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
dih-fe^'tLy  pa^ovywo^ld*  expect  to  pay,  forsupport:  1  ' 

From  'v  To 

l-yjl  i  :**brO 

Equipment  Staging     

Equipment  Storage   /day  /day 

-jj.-1  i     Si;     '  j  ■ .'  i        •       ■  nJ:  '  j<  - 


10.      What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


H.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?    .    Yes       "  No 
Why? 


Thank  you  very  much  for  your  assistance. 


CONFIDENTIAL 

,tv"  y  n'-/  jrii  uidy>  n  /j^fiyt9Vnq  nojisvol  e>  ovftrl  uov  oG 
INDUSTRY  VENDOR  QUESTIONNAIRE  ^  iv-  S  i! 


r\\yy:rJ  X 


INPUT  Questionnaire  -  Industry  Vendors . .  .  Catalog,  No.:  FISSP^SL 

Study  Title:  Distribution  Services  Market  raorJ 

Analysis  Code:  YVCE1 

 gnigfelS  I/J*ff»qtup3 

9i»£T0lc!  tnor.nyiur/j 


Interview  Type:   Marketing   ~Z>*~  telephone     Date:   f)  /3/y/ 

{.     s , ,  -  •      Technical   On-Site         \  ti  .  .  / 


-^  Executive  Mail  \t\  j  b«-»)£ibo?ff.  zohiviijh 


Phone:  "  ^ C  -  Y/( 'C 


Company:  /,//?>/?       <^Q'y?tc>£,'  .,>v  ;•>/,■•  <, 

Address:  /  -7^y#-.vOZV?  ^ 


or 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and-" 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issuesfor 'thisT 
market. 

iv,i'!'..q-    '  V 'h'< ••  >\r  '      -r.\  f  W:  iv  3  -j  /vibW  ?ov  ol  .11 
'-jg    j> jf       i/    •  j;r    ;  L       '  i)  >o:  .fio-ifi  ..  -t.*>f;jr.>oV7 
Interviewer:  JyuMl  ^'  tL 

Respondent  Name:  /(^y  7^  2 7^;; <v/7  

Title:    ^fafe  7X>.  


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


frrnl  iuo,  ■i.nc  '-jr.Li  Jioouu^  r.»?>/c»II<»)  uflJ  9  r»vu 


.     r"l'_>-:       If..     I  fi'  S>1    '  '/?   

We  are  investigating  the  need  among  systems  integration  vendors  in  the   

Washington  D.C.  area  for  computer  equipment  distribution  services.  This  

survey  is  divided  into  three  sections:  current  activities,  needs  assessment,  and 
buying  perceptions.  ,7,ln.J1?rj  hZ^ivo^  «?  w"    j'        -  /  ~ 

Current  Activities  r'  J   

1.  -  Do  you-ever  store  or  -prepare  these  units  for  delivery  at  a  Washington" 

area  site?  Yes    No 

   -  W-Yes,  go  to  question  5.   — 

2.  Where^re'  tlieke  Units  fully  assembled  before,  clcliyjery?    ,  ;  ,  .  <■ 
At  the  customer's  site 

At  your  company's  site       -   —      —      -   

At  a  third  party  site 

Other  (please  specify):    -  ■■  -  -   —    - 


Needs  Assessment 


IS  n<       if":',  it:  ,  (C"Jf:! 


3.  Do  you  have  any  future  plans  for  storage,  assembryror  distribution  tn  the 
Washington  area? 

I  es  ^ — <?o~to  question  6. 

No  Close  interview.  .  , 

4.  Please  indicate  which  of  the  following  distribution  service  activities  you 
perform  in  the  Washington  area:  ,     r  .        -  ,  . 

  Microcomputer  final  assembly   

  Workstation  final  assembly 

-Related  security  activities  "   

  Repair  or  maintenance 

 Temporary  equipment  storage 

Other  activities: 
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' :,  t  i  e  n  n  -> !  J  -j  .  i '  j  vi  1?  u  L»  n  I 

Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  ,to  require ,  wi  thj,n>th/e pfi>$  -tyto- yeapsj  q 

  Microcomputer  final  assembly 

Workstation  final  assembly 

  Bar  coding  capabilities  ^     d  grl^i^u <>u  ,W 

  Custonuzed  processing  orders t.;;.tv  ,  .    •  G  riois/mi- *// 

Repair  or  maintenance  «  [,,;;•--     .,  ,  - 

  Warranty  or  system  tracking :  "      -  0l1*  *™<boim  b  br/iu  <i  Ca  u« 

  Representation  to  government  customers 

  Temporary  equipment  storage 

  Other  support:  .    -.■   -.    .  >.iM„t -s 


6.        Other  than  standard  locks  and  inventory  control,  please  describe, any 


special  security  requirements: 


 f  —  ijo,f  !  A 


7.        Please  describe  any  unusual  scheduling  requirements  you  have  for 

equipment  preparation  and  staging:  ir.umw.lf:  ibviilA 


If  you  have  current  storage  and  staging  capabilities,  do  you  ever 
require  extra  surge  capacity  because  ot  overcommitments? 
Yes  No 


If  yes,  what  in  particular? 


H  ts-Sii  (11  itti-  '"■  >Q 


Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  lor 
projects  relating  to  equipment  storage  and  staying? 


Buying  Perceptions 
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8.        Qo  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  . ,  , ... .  Yes  0         -  No 
If  so,  where?3  >iiA,/  /<On  dJu£>  >?CQ  Ad  T  i  /I  JJAi   


Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
cifrt-ehthy  fay-OF  Woulel-expect  to  pavyfoftirppoft: '  '  -  " 

From  M*  '.!/  *yJt^:/;  --r^..      ;«•<  ttUTvtu 

Equipment  Staging 


Equipment  Storage   ■;  /day  /day 


10.      What  factors,  if  any,  would  cause  you  Jo  outsburce  current  in-house 
activities  associated  with  equipment  staging'or  storage?  


11.      Do  you  believe  a  viable  market  exists,  within  the  N4etropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 

_Why?   •'  ~.   


Thank  you  very  witch  for  your  assistance. 
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•li/IJ'v/  .9*>fI«>lS^9"IO  fioi'i  X>!  B  3Vfifl  UOV  c. 


INDUSTRY  VENDOR  QUE^T^ONNAlRl^i^iv;  Sa  il 


INPUT  Questionnaire  -  Industry  Vendors   ,  ,    ,  ,'r . ,  Catalog  No,:  FlgSPrftl  , 

Study  Title:  Distribution  Services  Market 
Analysis 


rnor 


Interview  Type: 


Marketing 
Technical 
Executive 


Code:  YVCE1 

Telephone   ''Date:  jT/fr/?/ 
On-Site-ov;  vrts.1l  >r>f;c'  Y-iiV  ' 
•Mail    r'-j  ,■  b9Jei:>o;?.fi  sshiViJfts 


This  questionnaire  is  directed  to  the  study  of  the  federal  vehdors1"use""6Fahd~ 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,- competitive  trends,  and  relevant  issues  for  this" 
market. 

.;if.-.     .    :.'       fij  ! 


■  r  ri 


Inteiviewer: 


/fax  Sf?nj 


Respondent  Name:       /.AuJeJf  /Ot/ss-yte/d 


Title: 
Phone: 
Company: 
Address: 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


s. 


8.        Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 

area,  for  equipment  staging  and  Storage?,., ,     ,  Yes„  No 

If  so,  where?1  >'  !  A  /  M D i  1  tTJQ  TOG  /:)  r  tfrft^Q  .  


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
cto*&rt&ffyaf6rxvifc$)&expect  to  pay;foi<,stip^'6irt:''fl1  •     ,&  "^-'"i 

From  jb>'-r,l'/  ■    £  nrfmdhi*iKi  ishii  ; 

Equipment  Staging   

Equipment  Storage   /day  ~"  _    -  /day 

:v;i..(T    rTTT  !  i.  .■  /  "1  §  fit*  R —  ~T-  I  r:s 

10.  What  factors,  if  any,  would  cause  you  to  outscm!rc-e' current  in-house 
activities  associated  with  equipment  staging or-storage2  

yilf  no  <sii.nr-i  ybu!~-         >  ...;*'•••?  f    JU'ii".i<r.:b  InyTo '  ■  >ij    ■•  ijcin:<o  aoi  i  ■ 


-!f|j  .02  '.••;-'•'•::[  /    '.^  t  !>P-    ,«5fS»T   -  'fMIW.Yll  .-'J  ,{_JV.JJ ?J! 

11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?    ~~Z_ 


Thank  you  very  much  for  your  assistance. 


0  1 
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tioi^ni.    ."/  neJi    (om)-j'  '  iy.'.:  f.rr.'uv/  jjnwAiiV\  rioiJ  :s  !  6  svivrl  uov  oG 
•  -  -  INDUSTRY  V  EN  DOR '  <$U£s>  f  l6NN  AI  rSo  "I't    %  i; 


INPUT  Questionnaire  -  Industry  Vendors. -.r  .  ,<   j9     Catalog  No.:  FISSFt91 

Study  Title:  Distribution  Services  Market  rnoi'H 

Analysis  Code:  YVCE1 

oic  uiv.Tiaii 


Interview  Type:      -t^    Marketing   j^^lepftone     Date:  ';//'//// 

......    ri-ni  u  au  J^wical    „  On-Site,.-  >V)l„  [j  :  ;j;'(v/ 

 a  .Executive,  :J         .  ;Majl  riirw  b9Jfebo«e6  aaUiylii'jfi 


.01 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  "of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the 
requirements,  price  elasticity,  competitive  trends/ and  relevant "issues  for  this 
market. 

■'.lA'i-t'h  ••;!.;/  ■.((!    ;;U;  i  -•}-••'•;   •.'  h,/.,  *S i  b   y  u'i  '■  1  joy  oC1  .H 
Interviewer:  Jtiulit : 


Respondent  Name:         /-jkfc  y    /f^/^;/ g y  

Title:  At'£*<>/  .,.-/-  /%b<:^'-' 

Phone:  7^3   -  "/ 70'  - 


Company:  7d<'/  

Address:  ■  .  i,     f/c^/^c/  Z)^7;^rr\'y7 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


8.  Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?  Yes    No 

If  so,  where?  H  %j  A  /, /Of  j  5Hj  1 0  £QQ  /3  V  Y/TT?.j  /j 

9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
cu?Te,rvfl:y;pay;cU'.w<j|utl)d  expect  to  pay,  &«rsu£p0i?tsi  n I  -  o  .  H'.oii?^  Q  "  J'l 

From           i*t*vi*fi  >\<>'.  •■-3?.  .'uFd^c'i-ti-i'C  :>|i * T y ■ 
r^J'c  :yhcO  life  dsn  A 

Equipment  Staging   

Equipment  Storage  /day  /day 

oUi'v.!      arK  fl'"'1  I   i     i  liiu  jAlfA*.  v  f  '  Vt 

10.  What  factors,  if  any,  would  cause  you  to  outsotnrce  current  in-house 
activities  associated  with  equipment  staging/or  storage?  _ 


Oftb  to  935SJ  'cl'tt)  ■"■>'/'  ,! . .  a  .!  |  ■  VOi'  -.•  On'  <  i  C  ■          i  tl    5  •fHSJ-- 

ai]  j  |      ---  .--U-;  0  /r.'!   -  ytH                     (i'UUj'L  .  ■  .  j )  .  [1  f;9  "!  ~i  fg  O  ' 

»tf'1  io"t  2S!/<i3i  tiif  "-/i ,  ■  ':  <;i     !  ". ■ .  i  ,  r:ii  •>"        /        *fP  :  as 

11.      Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 

Why?  '   — 


  : 

Thank  you  very  much  for  your  assistance. 
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INPUT  Questionnaire -  Industry  Vendors  ;  Catalog  No.^  ^IS!SP-9lJ  > 

Study  Title:  Distribution  Services  Market  r  -  r': 

Analysis  Code:  YVCE1 

  aiias^  Jfrtjft:f|if!j  Ei 

Interview  Type:         '^^Marketing         t>^fdephone     Da  te:  ^/C//Cf/ 

<j>:--  '  -nijmni  Technical'      _?  ;  On-Sit'e'      ,.:r.ii       f^l  !V 

Executive  si  -  ,  Mai}  a   rf/.>  bo'tchm  26  airti'V';  .  > 


This  questionnaire  is  directed  to  the  study  of  the  federal  vendors'  use  of  and 
need  tor  computer  equipment  distribution  services.  The  study  focuses  on  the  _ 
requirements,  price  elasticity,  competitive  trends,  and  relevant  issues  for  this 
market. 

i,        •  -j    A/...,'.     t't/r  ,•;•)-••     :  :•' xru  '.    ..iv  >.  V'jiiorJ  :i<>  ~  oC 
o'/.  /  »*•*  '  at.. us     .    •  !  -  i    $ol  co  in  :;ot; <(url-c,N 


Interviewer: 


Respondent  Name:  i]      y^.  ty  //,  C  

Title:                 _                                                      /^j  / 
Phone:  )  'j  /  — "  ^  ,Y  £5  


Company:  /j/<2  /c^c% '  /£- 


Address:  jgV  ■      ^  .' 


Office  Code: 


Thank  you  for  your  patience  in  completing  this  questionnaire. 


Industry  Questionnaire 


'01  ■■  ifo       ;.  . 


DISTRIBUTION  SERVICES  MARKET  ANALYSIS 


iLVj'-  h:    U  i".U.j  ,UQ/. 

{tew.zf  I  no:- 


We  are  investigating  the  need  among  systems  integran'oiwenaors  in  the 
Washington  D.C.  area  for  computer  equipment  dis&ibutiortikirvkes.  This 
survey  is  divided  into  three  sections:  current  activities  needs  assessment  and 
buying  perceptions.  '  ,  ••.von 


Oj.  Jfl'i.'.l'  !f;p9  v  [. 


Current  Activities 

d  1.       Do  you  ever  store  or  prepare  these  units  foTdelivery  at  a Washington 
area  site?  _    Yes  No  Mjjtj0f  ° 

If  Yes,  go  to  question  5. 


Where  are  these  units  fully  assembled  before  delivery? 

y  At  the  customer's  site 

At  your  company's  site  f*'  //$  CA 

  At  a  third  party  site   ____ 

  Other  (please  specify): 


  1 


Needs  Assessment 


3.  Do  you  have  any  future  plans  for  storage,  assemblv,  or  distribution  in  the 
Washington  area? 

^es        ^   Go  to  question  6. 

No-  Close  interview:..;.'-  i  .  1  r.  or?;. ;       .<snm  «  /s/ 

/cto  -.      -  :,ri  vlnr.-  .  -j   r.-..^  t.->/.j  v  .  .-. 

4.  Please  indicate  which  of  the  following  distribution  service .activities  you 
perform  in  the  Washington  area:  ilfiZihm  rrf  ffeftw '.  i 

  Microcomputer  final  assembly 

 Workstation  final  assemblv 

  Related  security  activities  - 

  Repair  or  maintenance^  .;    :..  >rc  a,  ct:  <-\..w  <:  .  i, 

  Temporary  equipment  storage  i  grr         :  -.,  :cj 

Other  activities: 


"a  i'»i levins'"!  i» 7 i 
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5.        Please  indicate  which  of  the  following  support  functions  your  firm 
currently  requires  or  expects  to  require  within  the  next  two  years: 

  Microcomputer  final  assembly 

  Workstation  final  assembly 

  Bar  coding  capabilities 

  Customized  processing  orders  .     ,  . .  . .;  ■.     ...•;,a7r1i  w  9  7 

  Repair  or  maantenan'ce  it  :.  )n-rr!;'K  .,  <0  rqryoo  toi  cats  .V.*J.'ntdH»rtid?ftVM 

  Warranty  or  System  tracking  :      q  >...         #>-|  "  oi  >        -:l  it  -/<y.  i.a 

  Representation  to  government  customers  ...  toUcfSfrSSC!  rrri  ,;d 

  Temporary  equipment  storage 

  Other  support: 


•      ■  f.-.. 

0 

Other  than  standard  locks  and  inventory  control,  please  describe  any 
special  security  requirements:     ?d  by                 '  ■\'mu,j  >tU  :  if. 

✓  -    •                         t                          t  j 

\>i:<        ■  i      1     .  ..  J  if 

.  CM  r  . 

Please  describe  any  unusual  scheduling  requirements  you  have  for 
equipment  preparation  and  staging: 

?b-.->. 

.»              .  /, 

•  r<f. 

If  you  have  current  storage  and  staging,  capabilities;  do  you  ever  ' 
require  extra  surge  capacity  because  of  overcommitments? 

•  Yes              No    md         ..  ym-lj        lo'rbirtw  stiK-1  •.  *»f 
If  yes,  what  in  particular?                            ffoij   :          ,,f:  ,•? 

.'r 

rnioh  *Q 

Can  you  estimate  an  approximate  size  to  your  future  sales  volume,  for 
projects  relating  to  equipment  storage  a:nd  staying?.!  , 

  _                                                              ■  :  •  :  ' 

Buying  Perceptions 
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8.       Do  you  have  a  location  preference,  within  the  Metropolitan  Washington 
area,  for  equipment  staging  and  storage?          Yes  No 
If  so,  where?   


9.  Concerning  price,  please  indicate  the  range  of  prices,  by  unit,  you 
currently  pay  or  would  expect  to  pay,  for  support: 

From  To 
Equipment  Staging   

Equipment  Storage  /day   /day 

10.  What  factors,  if  any,  would  cause  you  to  outsource  current  in-house 
activities  associated  with  equipment  staging  or  storage? 


Do  you  believe  a  viable  market  exists,  within  the  Metropolitan 
Washington  area,  for  this  kind  of  support?        Yes  No 
Why?   rr   


Thank  you '  zvry  much  for  your  assistance. 
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